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Research Title: Satisfaction of the Services Provided by the Art and Local Cultural Center
Researchers : Ajarn Jinda Nuangchamnong Dr. Thepnakhorn Thakhong

Ajarn Ariya Boonthawi, Orawan Sangarun and

Ms. Nuanla-or Anusit
Unit : The Art and Local Cultural Center

Fiscal Year : 2007 (B.E. 2550)

Abstract

The purpose of this study was to investigate the satisfaction of the services provided
by the Art and Local Cultural Center and participatory processes in services. The samples
were teachers, students local leaders and government officials of Huasai Tambon
Administration Organization. Statistics used for analyzing data were percentage, means and
standard deviation.

The results revealed as follows :

1. The satisfaction of services as a whole is at the “high” level in the aspects of
services provided by the officers and the provided activities.

2. The satisfaction of services provided by the officers is at the “highest” level in an
aspect of the officers’ knowledge and abilities.

3. The satisfaction of the provided activities is at the “highest” level in an aspect of
the usefulness of the activities towards the community.

4. The participation of the people involved in services is at the “highest” level in an

aspect of attending the seminar.
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